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1 Cdepa 3acTocyBanHs

11 npouenypa BU3HAYa€e 3aX0/U MO0 BIUIUBY Ha 3asBHHUKA Y BUIAIKY HEBiIIOBIIHHX
IOoCHIaHb Ha cepTH(dIKAIiifHI JOKYyMEHTH Ui HCHAIC)KHOTO BHUKOPHCTaHHS iH(popMamii mpo
HasBHICTh cepTH(]IKAIITHAX JOKYMEHTIB.

Bumorn mnpouenypu € 0OOB'SI3KOBUMH Ui BCIX CTPYKTYpHHX IiApPO3MIiTiB oOpraxy
ceprudikarii.

2 HopMaTuBHi mocuyIaHHs

V niit mponeaypi € MOCKIIaHHS Ha TaKi CTaHIAPTH:

JACTVY ISO 9000:2015 (ISO 9000:2015, IDT) Cucremu ympaBminHsS skicTio. OCHOBHI
IIOJIO’KEHHS Ta CJIOBHUK TEPMIiHIB.

JCTY ISO/IEC 17000:2007 OrintoBanss BigmoigHocTi. CJIOBHUK TEPMIHIB 1 3aranbHi
npunnunu (ISO/IEC 17000:2004, IDT).

JACTY EN ISO/IEC 17065:2019 Ominka Bigmosimaocti. Bumorm n0 opramis 3
ceprudikamii mpoaykmii, mporecis ta mocayr (EN ISO/IEC 17065:2012, IDT; ISO/IEC
17065:2012, IDT).

3 Tepminn Ta BUBHAYEHHS
Tepminm Ta BH3HA4YeHHS, IO BHKOPHCTaHI B I IpOIELypi, BiJNOBINAIOTH
JACTVY ISO 9000:2015 ta ZICTY ISO/IEC 17000:2007.

4 ITo3HavyeHHSI Ta CKOPOYEHHS

Opran ceprudikanii (OC) — opran ceprudixarii mpoxykuii ta mocmyr JIT HJII
"CUCTEMA"
CV — cucrema ynpasimiHHS.

S 3aranbHi moJI0KEeHHST
5.1 OC 3pilicHIOE HaJXHUH KOHTPOJIb 1 BXXHBA€E 3aX0/H y Pa3i HEKOPEKTHUX TTOCHIAHD
Ha ceprTH(iKaliliHi MOKyMEHTH. Y BHIAJKy HEKOPEeKTHOrO MOCHJIAHHA Ha cepTu(ikamiifai
JOKYMEHTH ab0 OMaHIMBOIO BUKOPHCTOBYBAHHS JIilleH3ii, cepTh(iKaTiB, 3HAKIB 260 6YAb-IKAX
iHmMX 3ac00iB [V TO3HAYEHHS TOTO, IO MPOIYKIis € CepTH(hIKOBAHOIO, PO3MIIICHHX B
JOKyMeHTalil abo B iHmmX myGmivaux 3aco0ax, HeoOXiTHO BXKMBATH BiJIOBIIHHX 3aXOJIiB. Ie
OXOIUTIOE 3alHMT Ha KOPUIYBaubHY 0, MPU3YNHHEHHS [ii, CKAacoByBaHHS cepTUdikaii,
ny6siKanii mpo MOpPyIIeHHS i, K0 HeoOXiHo, iHu if, 3rifHo 3 3aKOHOAABCTBOM YKpaiHH.
5.2 OCHOBHMMH BHJIaMH HETIPaBHJIBHOI'O BUKOPHCTaHHs iH(OpMaii mpo cepTudikarrio €:
® HENpaBU/IbHI IOCHJIAHHS Ha CepTU(dIKAiiiHi JOKYMEHTH B JPYKOBAHHX
BUJIAHHSIX;
® HCNPAaBOYMHHE  BHUKOPUCTAHHA  CepTHU(]IKAliMHMX  JTOKYMEHTIB y  pasi
3aKiHYeHHS TepMiHy Aii, Ipu3ynuHeHHs ail abo ckacyBaHHA cepTH(hikaTa;
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e 3MiHeHHS 3asgBHUKOM BiacHoi CVY, sike He OysI0 NpHifHATEe OpraHoM ceprrdikarii
1 ke MOXe HEraTWBHO BIUIMHYTH Ha BiamoBimHicTh uumaHEM BEMoram JICTY EN ISO/IEC
17065:2019.

5.3 Jlxepenamu iHpopMamii Npo HEBIANOBIMHI NOCHIAHHS Ha cepThdikariini
JTOKyMEHTH YH HEHAJe)XHEe BHMKODMCTaHHS iH(poOpMamili Ipo HasBHICTH cepTH(iKariiHuxX
JOKYMEHTIB €:

® pe3yNbTaTH MOHITOPHHTY BiANIOBITHOCTI IPOBEACHOI0 OPraHOM cepTH(iKarii;

® pEeKJIaMHi MaTepiaiu, KaTajory;

e 0OrpyHTOBaHI IIpeTeH3ii Ta pexyaManii KOHTPOJIIOIOUNX Ta HArVISI0OBUX JEPIKABHUX

OprasiB, TPOMaJICEKUAX OpraHi3alliif, ClI0)XHBadiB, TOIIIO.

6 Ilopsimox  BUSIBJICHHSI Ta peecrpanii  HeBimmoBigmocreit i morpedm vy
KOPUIYBAJLHHUX JifIX y BUIAJKAX HEBiANOBIAHNX NocHIaHb Ha cepTUdikauiiini nokymenTH
Y1 HeHAJIe)KHEe BUKOpHCTAHHSA indopmanii npo HasgBHicTH cepTUdiKaLiiiHUX TOKYMEHTIB

6.1 Yea imdopmamis Ta JaHi IMOAO HEBIIOBIAHOCTEH CTOCOBHO HENPAaBOYMHHHX
noCuiaHb Ha ceprTH(ikamifiHi TOKyMEHTH UM HEHAIEXHOTO BHUKOPHCTAHHs iH(opMaIii mpo
HasBHICTh CepTH(QIKAlifHUX JOKYMEHTIB MEpeNaroThCA Y BiUIIM, 3TigHO HampsaMiB Ix
JUSIBHOCTI.

s indopmanis dikcyersest y @ 4.1-03-01 (Popma. XKypuan peectpariii HeHAIEKHOTO
BUKOPUCTaHHA CcepTH(hIKAIiMHUX NOKYMEHTIB, JHB. J0OJAaTOK A) BiAIOBimalbHOIO 0c0000, a
OTpUMaHi JOKYMEHTH 30epiraroThes y BiAIIOBI(HIN ITami.

6.2 HavanbHukwy BifminiB aHaIi3yl0Th iHpOPMALiio 00 HEBIAMOBITHOCTEH, TOTYIOTh Ta
HAIPABISIOTH MOBIMOMJIEHHS IIOPYINHEKaM (OpraHisamisM un GpisuaHuM 0c06aM IIiAIpHEMIIM),
II0Z0 HEOOXIIHOCTI yCyHEHHs BUSBIICHHX HEBiNIOBIAHOCTEl, sKe MiANUCye KEPiBHUK OpPraHy
ceprudikarrii.

V pa3si HeBUKOHAHHS OpraHi3ali€lo BUMOT Oprany ceprudikanii HadaIbHHUK BiAIOBiAHOrO
BiIIiTy po3poGusie HeoOXimmi xopuryBanbHi Aii Ta mogae ix y dopmi cmy:xGoBoro momucy
KEPIBHUKY Opray cepTudikarlii Ha 3aTBEpIKECHHS.

Buj KOpuryBanbHUX 3aXOJiB 3aEXKHUThH BiJ XapakTepy HENpPaBHJIBLHOTO BHKOPHCTAHHS
cepTu(ikara BiANOBIHOCTI/3HaKa BiMOBIMHOCTI, a TAKOX HOro HACIIAKIB Ta IpH4uH (4H 6yII0
HEIIPaBUJIbHE 3aCTOCYBAHHS CBiIOMHIM YH BUITAIKOBHM).

MoxyTb OyTH BXXHTI Taki KOPUTYBaJIbHi Iii:

M cxacyBaHHS cepTH(]IKaiiHUX JOKYMEHTIB;

B npusynuHEeHHA A1l cepTUdiKamiifHIX JOKYMEHTIB;
B onyGnikoBaHHS iHPOPMAITiT IPO MOPYIIEHHS;

B ixmi nepenbaycHi 3aKOHOM [il.

6.3 Ilicns BUKOHAHHA KOPUTYBaIbHUX Ail st inpopmaris peectpyerbes y O 4.1-03-01.
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7 BignoBigaJbHICTH

7.1 BignoBiganeHicTs 3a  opramizamico  poOIT 3  BHSBIEHHS Ta  peecTparil
HEBIAMOBIAHOCTEM CTOCOBHO HEBIAMOBIMHUX IOCWIAHb Ha CepTH(IKAIiiiHI JOKYMEHTH YU
HEHAJIO)KHOT'O0 BHKOPHUCTAHHS iH(pOpMAIll Mpo HasBHICTH cepTU(ikamiifHuX TOKYMEHTIB Hece
[1K.

7.2 BiamoBifaapHICTh 32 PEECTpaIlil0 HEBiAMOBIIHOCTEH HECYTh HAYAIBHHKH BiIiNiB
3TiIHO HAMPSIMIB 1X HisUTBHOCTI.

7.3 BignoBinanpHIiCTh 32 BCTAHOBJICHHSI KOPUTYBAJIBHUX JIill HECYTh HAYaJIbHUKH BiIIiIiB
3TiHO HAIPSIMIB 1X isUIBHOCTI..

8 Ilepesiik BHYTpIIIHIX JOKYMEHTIB, Ha SIKi € mocHIaHHsA Ta ¢GopM IPOTOKOJIIB, 10
BHKOPHCTOBYIOTHCSI

® 4.1-03-01 dopma. XKypHain peecTpanii HEHAJIEKHOTO BUKOPUCTAHHS cepTUDIKaiHHIX
JOKYMEHTIB
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