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Opran cepurr[ixaqii I npoueAypa I Pea.7

npo.uyrqii ra rocrryr I Burnnelts,rapeecrpaqir HesiAuoniAHocrefi i norpe6n y I 20.01.2025
AII I{AI "CI4CTEMA" I KopuryBarbHr.rx girx y BrlrraAKax Heei4noni4urax rocr.rrraHb Ha I crop. 3 is 8

ceprur$iraqifiui 4oryueuur rrr{ HeHaJrexHe BLrKopr{craHH,

iu$opuauii npo Hafl BHicrE ceprur$irauifiHr.rx AoKyMeHriB
il4.1-03-2025

1 CSepa 3acrocyBanHfl
I{x npoqe4ypa BI,BHaqae 3axoAr,r qoAo BrrJrr{By Ha 3afiBHr,rKa y Br..rrraAKy HeBiAloBiAHr,rx

rlocrlJraHb na cepru(piraqifiHi AoKyMeHTu qu HeHaJrexnoro BrrKopt4craHnr in$opuaqii upo

HrurBuicrB ceprrl(birauift nnx 4oryrueHrin.
Buivroru npolleAyprr e o6or'sgxoBr4Mlr Ans ncix crpyKTypHzx uigpos4inin opraHy

ceprllOiKarlii.

2 Hoplrarunni uocnJraHHrr

Y qifi nporle4ypi e rocr.rJraHHs Ha rard crauAaprr.r:

ICTy ISO 9000:2015 (ISO 9000:2015, IDT) CrEcreuu yrpanniuns sxicrrc. Ourosui
rloJroxeHHfl Ta cJroBHr,rK reprraiuie.

ACTy ISO/IEC 17000:2007 Oqiuronanux ni4uoniAuocri. Crosuur reprraiuin i saramHi

rrpr.rHrrr,mu (ISO/IEC 17 000:2004, IDT).

ACTy EN ISO/IEC 17065:2019 Ouiura ni4noni,4uocri. Brarraonr Ao oprauin 3

ceptu(piraqii upo.ayrllii npoqecin ra rociryr (EN ISO/IEC 17065:2012, IDT; ISO/IEC

17065:2012, IDT).

3 Teprvrinu ra Brr3HarreHHfl

Tepuinu ra BlrcHaqeuHr, rqo ruropucraui n qifi upoqe4ypi, ni1uoniAarorb

ACTy ISO 9000:2015 ra ACTy ISO/IEC 17000:2007.

4 [osHa.reHHs ra cKopoqeuHfl

Opran cepru$ixaqii (OC) - opraH ceprlr$irarlii npoayrqii ra rocnyr AII HAI
''CI4CTEMA''

CY - cucrerraa yupauiuux.

5 3ararnni uo.rroxeHnq

5.1 OC saiftcHloe HaJIexHI,Ift rontponr i nxranae 3axo.qr{ y pa3i HeKopeKrHr.rx rocuJraur
na ceptu(firalliftHi AoKyMeHrLI. Y sanaAKy HeKopeKrHoro rocr{JraHH, na cepru$ixarlifiHi
AoKyMeHrI{ a6o ouarul4Boro BHKopr.rcroByBaHHs niqensifi, ceprnlpirarin, snaxin a6o 6y4r-rxnx
inruux saco6in AJUI [o3HaqeHHfl Toro, qo [poAyrqia e ceprusiroBarroro, poauiqeuux n
AoKyMeHraUii a6o n inmux uy6niuuvx saco6ax, ueo6xiguo BxraBarr{ niguoniAnzx saxogin. L{e

oxorrnloe 3a[]IT Ha Kopl,IryBanbHy Airo, [p]r3y[[rHeHu.rr Aii, cKacoByBaHH, cepruQiraqii,
uy6uixaqii rpo ropymeuut i, ,KIrIo ueo6xi4no, iuuri Aii, griAHo 3 3aKoHoAaBcrBoM Yr<painu.

5.2 OurosHI,IMI{ BI4AaMIa HerrpaBr.rJrbHoro Br.rKopr{craHux in(fuoprraaqii upo cepru(liraqilo e:

. HerpaBr.Inrni uocI,IJIaHHf, Ha ceptz$ixaqifiui AoKyMeHrr,r B ApyKoBnur,rx
BlrAarrHrx;

. HerIpaBorILIHHe BlIKopI,IcraHHfl cepru(fixaqiftuux 4oxyrueurin y pa3i
saxiu.reHng rcpir,riny 4ii, npusyur,rHeHur lii a6o cKacyBauHx ceprr(pirara;



Opran ceprn$ixaqii I UpoueAypa I Pea.7
npogyrqii ra nocJryr I BuanneHHf, ra peecrpaqia ueniAuoni.quocrefi i norpe6u y I 20.01.2025

AII HAI "CIICTEMA" I Kopr,rryBaJrbHrx Aisx y Br,rraAKax HeniAnosiArrr{x rocuJraHb Ha I crop. 4 ir 8

ceprur[iraqiftui 4oryrrrernu qr{ HeHaJrexue Br,rKopucraHHfl

in$oprr,rauii rpo HarBHicrE ceprnr[iraqiftuux 4oryueurin
il4.1-03-202s

o 3MiHeHHr 3arBHI{KoM BJIacHoi Cy, sKe He 6yno nprfiH.f,re opraHoM ceprr,r(bixaqii

i sre ruoxe HerarrlBuo BrIJrLIHyrr{ Ha BigrrosiAHicrr qr,ruur.rM Br{MoftrM ACTy EN ISO/IEC
17065:2019.

5.3 .{xepenaruu inrfoprrraqii upo nesi.qnoniAHi rrocurarHs Ha ceptu(piraqifiui
AoKyMeHrI,I ttt4 HeHuIJrexHe Br,rKoplrcraHHs in$opuaqii npo nassHicru ceprn(piraqiftnux
goryrrreurin e:

. pe3yJlbratr.I uoniropr,rHry siAnosiAHocri npone4eHoro opraHoM ceprroirarlii;

. peKJraMni uarepia-rrpr, KaraJroru;

o o6rpyntouaui npeteusii Ta pexJrttMaqii ronrpoJrroroqux ra HarJr{AoBr,rx AepxaBur.rx
opranin, rpoMaAcbKr.rx oprauisaqift , cnoxunauin, Torqo.

6llopngorc BrrtrBJreHufl Ta peecrpaqil nenignouignocrefi i norpe6u y
Kopl{ryBaJrbHrlx girx y BI{rIaAKax HeniquoniAHrrx uocrrJraHb Ha cepruQixaqifiui AoKyMeHTr{
rru HeHaJrelKHe Brrropr{craHHfl iu{opuaqii npo uasnHicrr ceprnQircaqiftnux gorcyueurin

6.1Ycs, iu$opuaqir ra ,qani rloAo neniAnosiAnocreft crocoBHo HelpaBorrraHHux

trocllJlarrb ua cepruQixarliftHi AoKyMeHTr4 rrlr HeHaJrexuoro Br,rKoplrcraHux insoprraaqii upo
nassHictr cepru$iraqifinux 4oxyuenriB repeAarorbcs y ni.q4ill.r, ri4uo uauprrrlin ix
4irlruocri

I{r iuQopuaqix $iKcyerbcs y O 4.1-03-01 (Ooprraa. Xypnan peecrpaqii HeHarroxuoro
Bl{KopllcraHur ceptu(piraqifinux 4ot<yueuriB, Ar{B. AoAaroK A) ni4nonigalruoro oco6oro, a

orprarvraui .qoKyMeHTlr s6epirarorrcx y ni4uonianifi nanqi.
6.2Ha,tubnuru niA4inin axarisyrorr in(popuauiro qoAo HesiAnosiArocreft, roryrorb ra

HarIpaBJIrIotr uonigonrfleHHs [opyIrIHLIKaIra (opranisaqixu.ru ([isuuuznr oco6ala uignpueiraqaira),

IrIoAo neo6xiAnocri ycynenHfl BLIrBJreu[x nesiAuoniAuocreft, xre nignrEcye repinHuK oprauy
ceprr@iraqii.

Y pasi HeBI{KoHturrr opranisaqiero Br{Mor opraHy ceprulpixaqii naqalrsrx siAuoni,{Horo
nigAiny pospo6nxe neo6xi4ni KopllryBaJrrni aii ra roAae ix y $oprui cnyx6onoro Aorficy
repinurry opraHy ceprr([iraqii na earnepAxenur.

BLI4 ropuryBulJlburlx gaxoAir 3aJrexlrrb ni4 xaparrepy HelpaBlrJrruoro BlrKoplrcrarrHfl
cepra$irara niguoni4uocti/suaxa niguoni4uocri, a raKox fioro nacni4rin ra rpmr.rH (.ru 6yno
HerrpaBr{JrbHe 3acrocyBauu.f, criAouuu qr,r Br4[aAKouEru).

Moxyrr 6yrv nxuri rari Kopr,rryBaJrrni aii:
r cracysaHna cepru([ixaqifiuux 4oryrraeurin;
I npzsyuuueHHs 4ii cepru$ixaqiftnrax 4oryrueurin;
I ouy6niroBaHHr in$opnraqii upo uopymeuus;
I iuuri uepe46aueHi sarouor,r Aii.

6.3 flicm BuKoHaHH, Kopr,rryBarrruux Aift qr in(fopnraqix peecrpyerbc, y @ 4.1-03-01.



Opran ceprra(rixauii I npolleAypa I Pea.7

nporyrqii ra nocrryr I BurnleHH.r ra peecrpauir HeniAnosiAHocreil i uorpe6n y | 20.01.2025

AII HAI "CI4CTEMA" I KopuryBaJrbHlo< Airx y BlrraAKax nesiAnosiAHux rocnJraHb Ha I crop. 5 is 8
ceprnrpiraqiftui goryueuru qu HeHilIexHe BI,IKopucraHHr

iur[opuaqii npo uarnuicm ceprnr[iraqiftuux goryueHtin
tr4.t-03-202s

7 BianoniaaJrbHicrb

7.1 Bianosiganrnictr sa opraHi3arlirc po6ir 3 BI4sBreHH, ra peecrpaqii

neni4uori4nocrefi croeoBuo neni4norigulrx floc]rJraHb Ha cepr[(piraqifini .qoryMeHTI,I qrt

HeHaJrexHoro Br.rKopr.rcraHH.f, iur[opMarlii upo HaflsHicrr cepru$iKarliftunx goryirreuriB Hece

IIK.
T.2BilnosiAanrricrr 3a peecrparliro ueniAuoniAnocreft Hecyrb HaTIaJIrHTIKLI niaainis

sriAuo uanpxrrain ik 4ixnrnocri.
7.3 BianosiAamuicrr 3a BcraHoBJreHHfl KoplrryBaJmnux,qift Hecyrb HaqarbHr,rrIa ni44inin

griAuo HarrprMiB ix girnrHocri..

S Ilepe.rrir nnyrpiuruix goryueurin, ua srci e rocrrJraHHa ra Qoprvr upororo.niBr rrlo

BrrKoprrcToByroTbcs

O 4.1-03-01 @opua. Xypua;r peecrpaqii HeHarrexHoro Br,rKopr{craHHs cepru(piraqifturx

4or<yueurin
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.{ogarorc A
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