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1 IIpaBa kiieHTIB

1.1 3actocoByBatu ceprudikanmiiiHi JOKYMEHTH JUIS 3a3HAYEHHs CcepTU(iKOBaHOL
npoaykuii. Ceprudikaniiini JOKyMEHTH HE MOBHHHI BHKOPHUCTOBYBATHCS TAKHM YHHOM, IOO
MO>KHA OyJIO IIPHUITYy CTUTH, IO MIPOJIYKIlisl Y¥ MOCIyTra CXBaJIeHI OpraHoM ceprudikarii.

1.2 Ha3By oprany ceprudikarii BUKOPHCTOBYBATH JIHIIE IMOAO NPOAYKINi, SKa HUM
ceprudikoBana. Ha3Ba opramy ceprudikaiiii He MOBHHHA BUKOPUCTOBYBATHCS TAKHUM YHHOM,
1100 MOYXHa OyJI0 IIPHUITYCTUTH, IO IPOIYKIIis YK IIOCIyTa CXBaIEHI OpraHoM cepTudikartii.

1.3 BukopucroByBaru iHdopmaniio mpo cepTudikoBaHy MPOAYKINIO 3 METOIO PeKIaMu,
yepe3 BIANOBINHE IMOCWIAHHS Ha HasBHICTH ceprudikara, B 3acobax imdopmarii, 30kpema
TOKyMEHTaX, peKJIaMHUX MaTrepiaiax ToIIo.

1.4 OneprxyBaTH JOAATKOBY iH(pOpMAILiIO 010 0)OPMIIEHHS 3asBKH.

1.5 BigxunaTa nepcoHaNbHUM CKIAJ TPYIH EKCIEPTiB, MPHU3HAYEHOI JUIS MPOBEICHHS
ceptudikarii, un OKpeMuXx 11 YIeHiB.

1.6 He moromxyBatucs i3 3aiy4eHHIM KOHKPETHOT'O CyOTIi IpSIHUKA.

1.7 Oneprxatn TOKyMEHTaIbHO O(GOPMIICHI 3BIT PO Pe3yJIbTATH OIIHIOBAHHS, IPOTOKOI
BUIIPOOYBaHb Ta BUKJIACTH CBOI 3ayBa)KCHHS JIO HUX.

1.8 IlogaBatu amensmii 1o oprany cepTuikariii 3 ycix po3ODKHOCTEN, OB SI3aHUX 3
OIIIHKOIO BiAmoBigHOCTI.

1.9 Byt cBOo€4acHO MOBIZOMIICHUMH TIPO Te, IO OpraH ceprudikanii Hamae indopmariio
II0JI0 OLIHKH BiJIIOBiIHOCTI TPETiif CTOPOHI BiAMOBIAHO 10O BEMOTI 3aKOHOABCTBA.

1.10 Byu npoinopMoBaHUMH IIPO 3MiHH cepTUDIKAIHHIX BUMOT 0 iX 3aTBEPIKEHHS.

1.11 Matu npuiHATHUE TepMiH U BIOpPOBA/UKCHHS 3MiH cepTHdikaliiHuX BHMOr
IIJIIXOM BHECEHHSI HEOOXITHUX MOIMIPABOK JI0 CBOIX JOKYMEHTIB.

2 O00B s13KH KJIi€HTIB

2.1 IlinTpuMyBaTH i OLIHIOBATH BiAIIOBIAHICTE CBOET AiSUIBHOCTI 3aKOHOJABYMM aKTaM.

2.2 BukoHyBaTu BUMOTH BiAIOBiIHUX ITOJIOKEHB IIPOLELYD 3 OLIHKH BiAIOBITHOCTI.

2.3 IlonaBatu 3asBKy Ha IIPOBEJCHHS OI[HKH BiQIOBIAHOCTI HpoxyKuii Ha OJaHKy
BCTaHOBJIEHO 3pa3Ka, 3alI0BHCHOMY HAJIE)KHHM YHHOM.

2.4 IpusnavyaTy CBOTO HMpEJCTaBHUKA IS 3B sI3Ky 3 Opranom ceprudikanii. 3a3HadeHuit
IPEJICTABHUK Ma€ IOBHOBAXEHHS BHUPIIIYBaTH BCi IIHTAHHS, [OB's3aHi 3 Opramisamicio Ta
IPOBEJCHHSAM OLIHKHM BIIIIOBIMHOCTI. & TaKOX IPU3HAYATH BiANOBIZAIBHHUX 0cCi6 3 wmcia
HepCOHaly Opraisamii JUis CyIpOBOPKEHHS €KCIIEPTHOT IPYIIH.

2.5 3abe3nevyBaTu BCi HEOOXiNHI YMOBH A1 pOOOTH IPYIH EKCIEPTIB, 30KpeMa HaaHH
po6oYnX MPUMIIEHb, OPTTEXHIKH, 3aC001B TPAHCIIOPTY Ta iH.

2.6 3miicHIOBaTH KOpPMTYBANBbHI Ta 3amoODKHI [Iii 3a pe3ynpTaTaMd IIpOBEICHHS
IIPOIIETY P 3 OI[iHIOBAHHS BiIIOBIAHOCTI.

2.7 BuxopucToByBaTU cepTUdiKaniiiHi JOKYMEHTH IHMINE Iy 3aCBiM4EHHS TOTO, IO
ceprudikoBaHi IPOMYKIis Bi/MOBiac BKa3aHUM y cepTU(DIKaTi HOPMATHBHEM JOKYMEHTAM.

2.8 He BuxopucToByBaTH cepTH(ikar Ta iHII JOKyMEHTH 3 cepTUdiKalii TAKAM YHHOM,
100 3aBJaTH IIKOAH PEIyTalii oprady cepThdikarii.

2.9 He BuxopucroByBaTH Ha3By oprany cepru(ikaiii TakuM YmHOM, 100 3aBIaTH
IIKOJM PeIyTallii oprany ceprudikarrii.

2.10'Y pasi mpusynuneHHs ab0 ckacyBaHHS [ii cepTh(ikara IPUIMHATH BUKOPHUCTAHHS
BCIX PeKJIAMHHX MaTepialliB 3 MOCHIAHHSIME Ha cepTHdikar i moBepHyTH cepTH(IKAT Ha BUMOTY
oprany ceptudikarrii.

Skmo a0 ceprudikaTy HMpU3yNMHHEHO, OpraH ceprudikaiii BEMarae, mo6 HPOTATOM
Iepiofy NPH3YNHHEHHA Jii, MOCTAaYaNbHUK He POOHMB HiAKMX 3asB, SKi BBOJSTH B OMAHY,
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BiIHOCHO cTaHy cepTu(iKalii, MOYHHAIOYM 3 JaTH MOBIZOMIICHHS IPO NPU3yNHHEHHS i
ceprudikary.

2.11 OnepatiuBHO MOBiIOMIATH OopraH cepTudikamii npo Oyab-sKki 3MiHE B opramisarii,
1[0 MOXYTh HEraTMBHO BIIMHYTH Ha BiANOBIJHICTH NPOXYKIUI Yd MOCIYr BHMOIaM, IO
1 ITBEPIDKeHI i yac cepTudikarii.

2.12 HagaBatu Ha 3amuT opraHy ceprudikarii Bimomocti mpo Oynb-ski mpereHsii Ta
peKJlamMalriii, a TakoXX KOPUTYBaJIbHI il 010 HUX.

[lorenmiitHo HectpaBHy cepTu(ikoBaHy MpPOYKIIO IiATABATH KOPHUTYBAILHEM IisIM,
BKJIFOYAIOYH BIKJIMKAHHS MPOIYKIIiT, SKIIO II€ 3aCTOCOBHO.

2.13 CnmadyBaTi Bci BHTpATH, IO ITIOB'SI3aHi 3 IPOBEJEHHSAM OLIHKH BiIIOBITHOCTI,
HE3aJIeKHO BiJ MPUIHATHX 3a 11 pe3ysibTaTaMu pillleHs.

2.14 Ilix 9ac miaroToBku 10 cepTudikarii mpoxyKuii, KIi€HTH MOBHHHI JEMOHCTPYBATH,
1[0 BOHM HECYTh BiAIOBIANBHICTD 3a 3a0€3IeUeHHsl TOro, 10 MPOAYKIs BilIOBizac BUMOram
HOPMAaTHUBHHUX JOKYMEHTIB.



